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About the Intelligence Report Financial

Authors: Eloise Duncan, Kujtim Koci and Katie Sutter, Financial Resilience Institute Egﬁtigteence

Financial Resilience Institute has leveraged its peer-reviewed Financial Health and Resilience Index model
to measure and prove the correlation between households reporting having insurance protection and
improved financial health and resilience outcomes for Canadians. As the first organization to prove this
leveraging a robust outcomes-focused Index and multiple series of data, this evidence is powerful for
financial health-focused organizations everywhere, with an interest in protection as a pillar or contributor
to households’ financial health and resilience.

This Full Report is complemented by
Intelligence Report Highlights published here
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Institute

This Intelligence Report builds upon the Institute’s leading ‘Protection as a Pathway to Financial Resilience
and Financial Well-Being Report’ (January 2025) and our several published reports on the financial health
and resilience and financial well-being households. This includes most recently, the complementary report
on ‘The Impact of Extreme Weather Events on Financial Vulnerability for Households and Small and
Medium Enterprises (SMES) in Canada (September 2026) [1,2,3,41

Leveraging multiple time series of data, this report provides updated data and analytics, as well as new
insights into the linkage between sufficient insurance protection and improved financial well-being; how
access to insurance to improve one’s financial security and/or access to advice around protection can
improve financial resilience outcomes and more.

Insurance Protection: An Essential

While data and insights focus on the Canadian case, learnings and applications may be applicable for Pillar of Financial Resilience

financial institutions and financial health leaders globally. This data and evidence can complement impact
work to progress scalable, relevant protection offerings and solutions for households and businesses in e B T s
Canada and other markets, recognizing that insurance can support households in their ability to get reancalPeeece baie
through financial hardship, stressors and shocks, which protecting against the unexpected and achieving Oacber2026

their goals [51.

Intelligence Summary Highlights

Source: Financial Resilience Institute. Data is based on the Institute’s February 2023 to February 2026 Financial Health and Resilience Index Model and Financial Well-Being Studies, Seymour Financial Resilience Index ®

[1] Data analytics are based on a sample size of 5429 survey respondents for the February 2026 Financial Well-Being Study from a representative sample of the population by household income, age, province and gender, with 4655 survey respondents scored through the Financial
Health and Resilience Index Model, MOE +/- 1.4%. There are similar robust sample sizes for the February 2023, February 2024, October 2024 and February Financial Well-Being Studies

[2] The Institute’s published reports on the financial health and resilience and financial well-being of households and SMEs published since 2017 here.

] The Protection as a Pathway to Financial Resilience and Financial Well-Being Report’ (January 2025) is published here.

[4] 'The Impact of Extreme Weather Events on Financial Vulnerability for Households and Small and Medium Enterprises (SMEs) in Canada (September 2026) is published here.

[5] This report is focused on households from a personal perspective, although the Institute is also leading research and analytics around insurance protection as a contributor to the business financial health and resilience of MSMEs as well.

© 2026 Financial Resilience Society. All rights reserved.
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This report builds on our ‘Protection as a Pathway to Improved Financial Resilience
and Financial Well-Being’ Report published in January 2025

Financial Health and Resilience Index Model
Seymour Financial Resilience Index®
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Source: Financial Resilience Institute, Financial Resilience Health and Resilience Index Model, Seymour Financial Resilience Index ®

[1] The dependent variable within the Index is ‘confidence in one'’s ability to get through financial hardship, stressors and shocks as a result of unplanned life events’, with Index indicators based on survey-based data.

[2] "Extremely Vulnerable’ households have a financial resilience score of 0 to 30; ‘Financially Vulnerable’ a score of 30.01 to 50; ‘Approaching Resilience’ a score of 50.01 to 70, and ‘Financially Resilient’ a score of 70.01 to 100.
[3] The ‘Insurance Protection as a Pathway to Improved Financial Resilience and Financial Well-Being’ Full Report and Summary (January 2025) is published here.

© 2026 Financial Resilience Society. All rights reserved.
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Definitions and Financial Well-Being Framework

Financial Well-Being

A state of being wherein a person can fully meet current and ongoing financial obligations, can feel secure in their financial future, and is able
to make choices that allow them to enjoy1ii#].

Measured through the open-source Financial Well-Being Index Model and Toolkit

N J
/ N N 7 N
Financial Health Financial Resilience Financial Wellness
Financial health is about your ability Financial resilience is about your Financial wellness is about your
to balance your financial needs ability to get through financial emotional peace of mind in
for today with those of tomorrow hardship, stressors or shocks as terms of your financial situation
as a result of decisions and a result of unplanned life events. and current and financial future
behaviours that move you forward. obligations. The opposite is

financial stress.

Measured through multiple financial behavioural Measured through the peer-reviewed Financial Measured through multiple financial stress,

indicators through the longitudinal national Health and Resilience Index Model, based on eight debt stress, financial wellness and stressor indicators

Financial Well-Being Studies behavioural, sentiment and resilience indicators through the Financial Well-Being Studies.

(2017 to 2026 and beyond) (February 2020 to date) These include indicators related to households being

impacted by financial fraud and scams, income

Additional economic inclusion, economic resilience, volatility, specific affordability stressors, life event
economic mobility and financial resilience indicators impacts, extreme weather event impacts, employment
measured through the Financial Well-Being Studies or job loss impacts, systemic challenges and more.

Financial wellness delivery support by financial
institutions and employers over the past year is
tracked, including for specific Fls or organizations.

- J L NG /

4 N

Financial Inclusion refers to the ability of individuals and businesses to access useful and affordable financial products and services that
meet their needs.

Measured through multiple financial inclusion and access-to-financial help gaps and challenges through the Financial Well-Being Studies. These include indicators around access
to affordable credit, financing, payday or installment loan usage, challenges in accessing specific types of financial education, products, services or help over the past year and more.

- J
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[1] The Personal Financial Well-Being Framework was developed by Seymour Consulting (now Financial Resilience Institute) in 2016 based on over 1.5 years of research of financial health, financial capability, financial well-being and financial literacy studies around the
world, plus consultation with leading academics like Professor Elaine Kempson and organizations like Financial Health Network, FCAC and others. The Financial Well-Being Framework is published here.
[2] The definition for ‘Financial Well-Being’ above was developed by CFPB (Consumer Financial Protection Bureau in the US and was adopted by our organization as a robust definition for this framework. https://www.consumerfinance.gov/consumer-tools/educator-

tools/youth-financial-education/glossary/

Seymour Financial Resilience Index ® is a registered trademark used under license by the Financial Resilience Society.
© 2026 Financial Resilience Society. All rights reserved.
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The peer-reviewed Financial Health and Resilience Index tracks household health and Eiggﬂgi]aée

financial resilience in Canada with application across many countries Institute

What the Index measures

Financial resilience: ‘i.e. a household’ ability to get through financial hardship, stressors and shocks as a result of unplanned life events’ with this
measured across nine behavioural, resilience and sentiment indicators, at the national, provincial and individual household levels 11231
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The ability to balance your The ability to get through Emotional peace of mind
needs of today with those financial stressors, shocks in terms of our financial
of tomorrow, as a result of and financial hardship as a situation, and current and
decisions and behaviours result of unplanned life future financial obligations.
that move you forward. events. The opposite is financial
stress.

Source: Financial Resilience Institute, February 2026 Financial Health and Resilience Index Model Seymour Financial Resilience Index ®

[1] The Financial Health and Resilience Index Model measures financial resilience, i.e. one’s ability to get through financial hardship, stressors and shocks as a result of unplanned life events, across nine behavioural, sentiment and resilience indicators at the national, provincial
and individual household levels for Canadians and the customers, employees or stakeholders of our client and partner organizations working with our non-profit Institute. The proprietary Index was developed by Seymour Consulting, now Financial Resilience Institute, over more
than five years based on an iterative process to regressing and evaluating over 35 potential indicators against self-reported “financial resilience” or “financial stress” measures, using the multiple linear regression technique. In the end, 9 variables were determined to account for
66 percent of the variance in the financial resilience construct as of February 2026 and October 2025, with a consistently strong model. The regression model’s indicators (independent variables) are significant at a 95% confidence interval, with p-values less than 0.05. Index
development and methodology details are at https://www.finresilienceinstitute.org/why-we-created-the-index/. The Index is being harnessed as a community asset for good.

[2] The Index is the first of its kind in the world, has a pre-pandemic baseline of February 2020 and builds on over 10 years of robust data from the Financial Well-Being Studies instrument conducted three times a year with over 5000 adult Canadians, from a representative sample
of the population. The Index, combined with the Financial Well-Being Studies Instrument, shines a light on the financial health and resilience and financial wellness of households and key populations, and on many other aspects in line with our indicators and Financial Well-Being
Framework. Our non-profit has made available a free individual financial resilience score tool based on the Index for all Canadians, linked to independent articles and resources, available here.

[3] The Financial Resilience Index has been peer-reviewed and used by many leading organizations including but not limited to: Statistics Canada, C.D. Howe Institute, Vancity, Standard Chartered Baﬁk,_Co—operators, Coast Capital Savings, Haver Analytics, C.D. Howe Institute,
Royal Bank of Canada, FP Canada, Prosper Canada and others. It has also been shared with and recognized by organisations including UNEP-FI/ UN-PRB, IMF, World Bank, CGAP, UNSGSA, Bank of International Settlements (BIS), OECD, Financial Authorities and others.
Seymour Financial Resilience Index ® is a trademark used under license by the Financial Resilience Society.
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Financial Health and Resilience Index Model Indicators

With the Index measuring household financial health and resilience at the national, provincial, segment and individual
household level, with the Index complemented by the Institute’s Financial Well-Being Studies Instrument
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Source: Financial Resilience Institute, Financial Health and Resilience Index Model, Seymour Financial Resilience Index ®

[1] The Financial Health and Resilience Index Model measures financial resilience, i.e. one’s ability to get through financial hardship, stressors and shocks as a result of unplanned life events, across nine behavioural, sentiment and resilience indicators at the national, provincial

and individual household levels for Canadians and the customers, employees or stakeholders of our client and partner organizations working with the Institute.
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[2] The Index is the first of its kind in the world, has a pre-pandemic baseline of February 2020 and builds on over 10 years of robust data from the Financial Well-Being Studies instrument. Information about the Index is published here with the development methodology here.

Extremely Vulnerable’ households have a financial resilience score of 0 to 30; ‘Financially Vulnerable’ a score of 30.01 to 50; ‘Approaching Resilience’ a score of 50.01 to 70, and ‘Financially Resilient’ a score of 70.01 to 100.

Our non-profit has made available a free individual financial resilience score tool based on the Index for all Canadians, linked to independent articles and resources, available here.

Seymour Financial Resilience Index ® is a trademark used under license by the Financial Resilience Society.
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Financial Health and Resilience Index Scoring Model and Segments

Extremely
Vulnerable

0 10 20

Financial resilience scores between
0 and 30 represent individuals and
households that are most vulnerable
and unable to survive financial
stressors or shocks. These people
report financially resilient outcomes
across none of the nine indicators.

Financially
Vulnerable

30 40

Financial resilience scores
between 30.01 and 50
represent individuals

and households that are
financially vulnerable to
large financial stressors or
shocks yet subsisting under
normal conditions. These
people report financially
resilient outcomes across
few of the nine indicators.

30.01 - 50

50

Approaching
Resilience

60 70

Financial resilience scores
between 50.01 and 70
represent individuals and
households building their
financial resilience in the
absence of financial shocks.
These people report
financially resilient outcomes
across some of the nine
indicators.

50.01-70

Financially
Resilient

80 90

Financial resilience scores between

Financial
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Institute

100

70.01 and 100 represent individuals

and households that can endure
financial shocks with little effect to
their overall financial resilience.
These people report financially
resilient outcomes across nearly all

(or all) of the nine indicators.

70.01 - 100

Source: Financial Resilience Institute, February 2026 Financial Health and Resilience Index Model, Seymour Financial Resilience Index ®
‘Extremely Vulnerable’ households have a financial resilience score of 0 to 30; ‘Financially Vulnerable’ a score of 30.01 to 50; ‘Approaching Resilience’ a score of 50.01 to 70, and ‘Financially Resilient’ a score of 70.01 to 100.

Seymour Financial Resilience Index ® is a trademark used under license by the Financial Resilience Society.
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These summary highlights are complemented with the Intelligence Report Highlights, published here.
Insurance protection is an increasingly important, yet often overlooked, pillar of household financial health and resilience. Financi
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The clear correlation between Canadian households reporting having sufficient insurance to protect against the unexpected
and improved household financial resilience outcomes is now even more powerful: the Institute’s Financial Health and
Resilience Index trended data and February 2026 Index analytics reinforce the same finding from October 2024 Index
analytics.

The Institute’s Financial Health and Resilience Index provides evidence, for the first time in the world, that individuals and
households reporting having sufficient insurance protection have strengthened financial resilience across every household
income demographic, underscoring the importance of ensuring households can access protection that meets their needs.

Insurance Protection: An Essential
Pillar of Financial Resilience
As risks facing households evolve as they navigate planned and unplanned events, including with the increased occurrence ERE

of extreme weather events, understanding gaps in protection and opportunities for more accessible insurance and Auors EoeOuran, i Kol an e St
protection solutions becomes increasingly important. This Intelligence Report provides key insights that explore these
relationships and emerging implications for insurance companies, financial institutions and financial health leaders.

Highlight Findings

October 2026

Sufficient insurance protection is clearly correlated with improved financial resilience outcomes, across every household income demographic and
life stage in Canada, based on the Institute’s peer-reviewed Financial Health and Resilience Index.

e Protection gaps remain significant.

e Financial vulnerability gaps have increased for households not reporting having sufficient insurance coverage compared to three years ago, and
Insurance has become a more powerful contributor to household financial resilience over the past three years.

— —— Source: Financial Resilience Institute, Protection as an Essential Pillar of Financial Resilience Report, October 2026. The Intelligence Report Highlights is published here.
Seymour Financial Resilience Index ® is a registered trademark used under license by the Financial Resilience Society.
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Intelligence Report Highlights Continued Financial
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Institute
Households reporting having sufficient insurance coverage score higher across every Index Indicator.

Insurance protection is particularly powerful in helping to strengthen financial resilience outcomes for Gen X Canadians.

Households unable to access insurance to improve their financial security face greater financial vulnerability, with opportunities to advance access to
insurance.

Households who have met with an advisor in the past year to ensure they have the right protection products and policies have strengthened
financial resilience.

Protection advice gaps evident: with a third of households reporting they are not confident they are receiving the right advice to protect against the
unexpected.

The financial resilience gap linked to extreme weather has widened: strengthening the case for protection and risk management.

There is an increasing number of households financially impacted by extreme weather events that are not confident they have sufficient insurance
coverage to protect against the unexpected.

Having sufficient insurance coverage is associated with higher financial well-being, leveraging new analytics from the Institute’s open-source
Financial Well-Being Index model, linked to an Overall Personal Well-Being score.

Sufficient insurance coverage is associated with higher levels of financial well-being for Canadians across all life stages, and in particular Gen X
Canadians.

A strong business case: 54% of Canadian customers of Financial Institutions and insurers that rate their Financial Institution (Fl) highly for helping
them to improve their financial wellness over the past year report they are likely to use the same Fl for more of their insurance needs.

Source: Financial Resilience Institute, Protection as an Essential Pillar of Financial Resilience Report, October 2026. The Intelligence Report Highlights is published here.
Seymour Financial Resilience Index ® is a registered trademark used under license by the Financial Resilience Society.
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The clear correlation between Canadian households reporting having sufficient insurance Financial
to protect against the unexpected and improved household financial resilience outcomes ﬁgtsit'ﬂteence
is now even more powerful

The Institute’s Financial Health and Resilience Index trended data and February 2026 Index analytics reinforce the same finding from
October 2024 Index analytics.

Mean Financial Resilience Scores of households that completely agree, completely or Mean Financial Resilience Score of households that completely agree, completely or

somewhat agree and disagree they have sufficient insurance coverage to protect against the some.what agree and do not agree that. th.ey sufficient insurance coverage to protect
unexpected (October 2024) against the unexpected (auto, home, life insurance) compared to those who do not

(February 2026)

+18.4
60.1 - 63.2

2.9
59.1 6

441

44.8

Households that report they Households that completely Households that completel
P Y poey perey Households that report they do Households that completely or  Households that completely

donot have sufficient and somewhat agree they agree they have sufficient o )
. S : not have sufficient insurance somewhat agree they have agree they have sufficient
insurance coverage have sufficient insurance insurance coverage O )
coverage sufficient insurance coverage insurance coverage
coverage

Source: Financial Resilience Institute, February 2024 and February 2026 Financial Health and Resilience Index Model and Financial Well-Being Studies, Seymour Financial Resilience Index ®

[1] Survey respondents are asked the extent to which their household is confident their household has sufficient insurance coverage to protect against the unexpected on a scale of 1 to 10, with those not reporting they have sufficient coverage providing a rating

of 1-6 out of 10, and those reporting they do have sufficient coverage providing a rating of 7 or more out of 10.

[2] For additional data and evidence, see the 'Protection as a Pathway to Financial Resilience and Financial Well-Being Report’ published in January 2025. https://www.finresilienceinstitute.org/wip-protection-financial-resilience-report/

[3] Data analytics are based on a sample size of 5429 survey respondents for the February 2026 Financial Well-Being Study from a representative sample of the population by household income, age, province and gender, with 4655 survey respondents scored

through the Financial Health and Resilience Index Model, MORE +/- 1.4%. There are similar robust sample sizes for the February 2023, February 2024, October 2024 and February Financial Well-Being Studies.

[4] "Extremely Vulnerable” households have a financial resilience score of 0 to 30; ‘Financially Vulnerable’ a score of 30.01 to 50; ' Approaching Resilience’ a score of 50.01 to 70, and ‘Financially Resilient’ a score of 70.01 to 100.

Seymour Financial Resilience Index ® is a registered trademark used under license by the Financial Resilience Society. 11
© 2026 Financial Resilience Society. All rights reserved.
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There is a protection gap in Canada, with this evident based on our trended Financial Eina_?cial
Well-Being Studies data Resilience

While 55% of households report they have sufficient insurance in Canada, 45% reporting they do not have sufficient insurance coverage
to protect against the unexpected as of February 2026 1

Proportion of households overall that report they have sufficient insurance coverage to
protect against the unexpected (auto, home, life insurance) compared to those who do
not (February 2023 compared to February 2026 ) 1]

B Households that do not have sufficient insurance coverage

m Households that have sufficient insurance coverage

56% 56% 57% 55%

53%
47% .
44% I 44% I Io I 43% I 456

February 2023  February 2024  October 2024  February 2025  February 2026

Source: Financial Resilience Institute, February 2023 to February 2026 Financial Health and Resilience Index Model and Financial Well-Being Studies, Seymour Financial Resilience Index ®

[1] Survey respondents are asked the extent to which their household is confident their household has sufficient insurance coverage to protect against t%/e unexpected on a scale of 1 to 10, with thosg not reporting they have sufficient coverage providing a rating

of 1-6 out of 10, and those reporting they do have sufficient coverage providing a rating of 7 or more out of 10.

[2] For additional data and evidence, see the 'Protection as a Pathway to Financial Resilience and Financial Well-Being Report’ published in January 2025. https://www.finresilienceinstitute.ora/wip-protéction-financial-resilience-report/

[3] Data analytics are based on a sample size of 5429 survey respondents for the February 2026 Financial Well-Being Study from a representative sample of the population by household income, age, province and gender, with 4655 survey respondents scored

through the Financial Health and Resilience Index Model, MORE +/- 1.4%. There are similar robust sample sizes for the February 2023, February 2024, October 2024 and February Financial Well-Being Studies.

[4] "Extremely Vulnerable” households have a financial resilience score of 0 to 30; ‘Financially Vulnerable’ a score of 30.01 to 50; ‘Approaching Resilience’ a score of 50.01 to 70, and ‘Financially Resilient’ a score of 70.01 to 100.

Seymour Financial Resilience Index ® is a registered trademark used under license by the Financial Resilience Society.
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There is a significant 18.4 Index gap between households that completely agree they Eina_lr]cial
esliience

have sufficient insurance protection and those that do not report this as of February 2026 netitute

Households reporting sufficient insurance coverage have significantly improved household financial resilience outcomes based on the February 2026 Financial
Health and Resilience Index. Those who ‘completely agree’ that they have sufficient insurance protection have a Mean Financial Resilience Score of 63.2, 18.4
Index points higher than households reporting they do not have sufficient insurance protection. Similarly, households that completely or somewhat agree they
have sufficient insurance protection have a mean financial resilience score that is 15.3 Index points higher as of February 2026 compared to those reporting they

do not have sufficient insurance coverage.
Mean Financial Resilience Score of households that completely agree, completely or

Proportion 91: households overall that report they have sufficient insurance coverage to somewhat agree and do not agree that they sufficient insurance coverage to protect
protect against the unexpected (auto, home, life insurance) compared to those who do against the unexpected (auto, home, life insurance) compared to those who do not

not (February 2024 compared to February 2026) (February 2026)

W February 2024  m February 2026 +18.4
63.2
56% 55% 60.1

44% 45% 44.8

Households that report they do Households that completely or ~ Households that completely

Households that have sufficient Households that do not have sufficient L .
} i ] . not have sufficient insurance somewhat agree they have agree they have sufficient
insurance coverage to protect against insurance coverage to protect against . . .
coverage sufficient insurance coverage insurance coverage
the unexpected (7+) the unexpected (1-6)

Source: Financial Resilience Institute, February 2024 and February 2026 Financial Health and Resilience Index Model and Financial Well-Being Studies, Seymour Financial Resilience Index ®
[1] Survey respondents are asked the extent to which their household is confident their household has sufficient insurance coverage to protect against the unexpected on a scale of 1 to 10, with those not reporting they have sufficient coverage providing a rating

of 1-6 out of 10, and those reporting they do have sufficient coverage providing a rating of 7 or more out of 10.
[2] "Extremely Vulnerable’ households have a financial resilience score of 0 to 30; ‘Financially Vulnerable’ a score of 30.01 to 50; ‘Approaching Resilience’ a score of 50.01 to 70, and ‘Financially Resilient’ a score of 70.01 to 100. 13
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Insurance protection: an increasingly important contributor to households’ financial Financial

resilience in Canada compared to three years ago Resilience

Households reporting sufficient insurance coverage consistently scored higher than those reporting insufficient coverage across multiple time series based on the
Financial Health and Resilience Index Model, with the gap widening over the past three years. Their Mean Financial Resilience Score increased from 56.9 in February 2023
to 60.1 in February 2026, compared to the Mean Financial Resilience Score of 53.3 for Canadians overall. In contrast, the Mean Financial Resilience Scores of households
reporting insufficient insurance protection remained relatively flat, moving from 43.8 to 44.8 over the same period. By February 2026, the delta between households
reporting sufficient insurance protection and those reportina insufficient insurance protection increased to 15.4 Index points. up from 13.1 Index points in February 2023.

Mean financial resilience score of households that completely or somewhat agree they have sufficient insurance coverage to protect
against the unexpected, compared to those that do not and Canadians Overall (February 2023 to February 2026)

8 Households that do not have sufficient insurance coverage
B Households that agree/completely agree they have sufficient insurance coverage
@ Canadians Overall

+154 60.1
+131 56.9 +135 +150 9.1 +141 8.9

February 2023 February 2024 October 2024 February 2025 February 2026

Source: Financial Resilience Institute, February 2023 to 2026 Financial Health and Resilience Index Model and Financial Well-Being Studies, Seymour Financial Resilience Index ®

[1] Survey respondents are asked the extent to which their household is confident their household has sufficient insurance coverage to protect against the unexpected on a scale of 1 to 10, with those not reporting they have sufficient coverage providing a rating

of 1-6 out of 10, and those reporting they do have sufficient coverage providing a rating of 7 or more out of 10.

[2] For additional data and evidence, see the ‘Protection as a Pathway to Financial Resilience and Financial Well-Being Report’ published in January 2025. https://www.finresilienceinstitute.org/wip-protection-financial-resilience-report/

[3] Data analytics are based on a sample size of 5429 survey respondents for the February 2026 Financial Well-Being Stucf) from a representative sample of the population by household income, age, province and gender, with 4655 survey respondents scored

through the Financial Health and Resilience Index Model, MORE +/- 1.4%. There are similar robust sample sizes for the February 2023, February 2024, October 2024 and February Financial Well- Being Studies.

[4] 'Extremely Vulnerable’ households have a financial resilience score of 0 to 30; ‘Financially Vulnerable’ a score of 30.01 to 50; ’Approachlng rRyesmence a score of 50.01 to 70, and ‘Financially Resilient’ a score of 70.01 to 100.

Seymour Financial Resilience Index ® is a registered trademark used under license by the Financial Resilience Society. 14
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Households that report having sufficient insurance coverage score higher across every Financial

Index indicator compared to those who report they do not have sufficient insurance Egtsitigf’ence

This is the same case as in October 2024 published in our January 2025 report [11. As of February 2026, the largest reported differences were in the self-reported credit
score indicator (19.3 Index points), the financial stress composite indicator (18.5 points) and confidence in meeting one’s short-term savings goal indicator (17.0 points).

m Households that do not have sufficient insurance coverage to protect against the unexpected
B Households that have sufficient insurance coverage to protect against the unexpected
SRR 543
g N 9.7 15.4
i . 56.5
e e e ST N 755 19.3
Confidence in ability to meet short-term savings goals I 5.5
T 625 17.0
Plans ahead financially for upcoming and unexpected expenses or to [ NG 51.8
save for long-term goals T c6.4 14.6
U . I—— 42.9
e s o N (1.4 [
o e 45.3
D O I O N 57.2 1.9

—— 36.2
I —— 499 13.7

. 32.6
e 45.6 13.0

I 44.2
e 521 7.9

Source: Financial Resilience Institute, February 2026 Financial Health and Resilience Index Model, Seymour Financial Resilience Index ®

[1] See slide 35 for comparable Index analytics as of October 2024

Seymour Financial Resilience Index ® is a trademark used under license the Financial Resilience Society. 15
© 2026 Financial Resilience Society. All rights reserved.
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Importantly, households reporting sufficient insurance protection have improved Financial

financial resilience outcomes across every household income demographic Resilience

Among lower-income households with a household income under $50,000, for example, those reporting sufficient insurance coverage have a Mean
Financial Resilience Score that is 11.2 Index points higher than those not reporting this as of February 2026. For high-income households with household
income over $200,000 that report they have sufficient insurance protection, their mean financial resilience score is 15.6 Index points higher compared to
households not reporting this, with this delta having more than doubled from the 7.0 Index points in October 2024.

Mean Financial Resilience Scores of households that do and do not report they they have sufficient
insurance coverage to protect against the unexpected by household income (February 2026)

B Households that report they do not have sufficient insurance coverage

B Households that report they have sufficient insurance coverage

64.6 65.7
58.5 57.9
52.1
48.8 : I I I I I

Up to $49,999 $50,000 - $99,999 $100,000 - $149,999 $150,000 - $199,999 $200,000 or more

74.5

58.9

Source: Financial Resilience Institute, February 2026 Financial Health and Resilience Index Model, Seymour Financial Resilience Index ®.

[1] T-test analysis conducted by Financial Resilience Institute validates that there a significant difference in the mean financial resilience score of Canadians reporting they have sufficient insurance coverage to protect against the

ynexpectfgd compared to those who do not. Analytics validate there is a clear correlation between a household reporting they have sufficient insurance protection and improved household financial resilience, removing any potential

impact of income.

[2] "Extremely Vulnerable’ households have a financial resilience score of 0 to 30; ‘Financially Vulnerable’ a score of 30.01 to 50; ‘Approaching Resilience’ a score of 50.01 to 70, and ‘Financially Resilient’ a score of 70.01 to 100.

Seymour Financial Resilience Index ® is a registered trademark used under license by the Financial Resilience Society. 16
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Households reporting sufficient insurance coverage have improved financial resilience
outcomes across every life stage, with insurance particularly powerful in helping to
strengthen financial resilience for Gen X Canadians

Financial

Resilience

Institute

Financial Institutions and insurers may want to particularly target these households to help them strengthen their financial health and resilience and enable

households to protect against the unexpected, while achieving their goals.

Mean Financial Resilience Score of households with and without sufficient insurance coverage

by life stage based on the Financial Health and Resilience Index (February 2026 )

+ 10.5

53.3 53.3
48.8 161
IUIH

GenZ Millen nials

58.6

39.3

Gen X
m Households that do not have sufficient insurance coverage

50.2

L

+16.9 634

57.7
46.5 I
I -

Baby boomers

B Households that agree/completely agree they have sufficient insurance coverage

Canadians Overall

Source: Financial Resilience Institute, February 2026 Financial Health and Resilience Index, Seymour Financial Resilience Index ®

The Financial Well-Being Study includes primary and joint financial decision-makers aged 18 to 70 years old. According to Pew Research Center, Gen Z refers to individuals born between 1997 and 2012, with Gen Z included in the Financial Well-Being Study aged 19 to 28
years old. Millennials were born between 1981 and 1996 and are aged 29 to 44 years old; Gen X were born between 1965 and 1980 and are between 45 and 60 years old and Baby Boomers were born between 1946 and 1964 and are between 61 and 70 years old.

https://www.pewresearch.org/short-reads/2019/01/17/where-millennials-end-and-generation-z-begins/

Seymour Financial Resilience Index ® is a trademark used under license by the Financial Resilience Society.

© 2026 Financial Resilience Society. All rights reserved.
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Households that report they have sufficient insurance coverage to protect against the Eina_lr]cial
unexpected are more likely to be financially resilient compared to three years ago el

In February 2026, 70% of households reporting they have sufficient coverage are ‘Financially Resilient’ or ‘Approaching Resilience’ compared to just
41% of reporting they do not have sufficient insurance coverage. A greater proportion report being ‘Financially Resilient’ compared to three years ago.

Distribution of households that reported having sufficient insurance coverage compared to those who don't across the financial resilience segments (February 2023,
February 2025 and February 2026)

B Extremely Vulnerable m Financially Vulnerable ® Approaching Resilience m Financially Resilient

February 2023

February 2025

Households that do not have
sufficient insurance coverage

February 2026

February 2023

February 2025

coverage

February 2026

Households that agree/completely
agree they have sufficient insurance

Source: Financial Resilience Institute, February 2023 to February 2026 Financial Health and Resilience Index Model and Financial Well-Being Studies, Seymour Financial Resilience Index ®

[1] Financial Well-Being Study survey respondents report the extent to which they agree or disagree with the statement ‘My household has sufficient insurance coverage to protect against the unexpected (e.g. home, auto, life insurance) on a scale of 1 to 10. 1 is ‘Totally disagree’
and 10 is ‘Totally agree”

[2] "Extremely Vulnerable” households have a financial resilience score of 0 to 30; ‘Financially Vulnerable’ a score of 30.01 to 50; ‘Approaching Resilience’ a score of 50.01 to 70, and ‘Financially Resilient’ a score of 70.01 to 100.

Seymour Financial Resilience Index ® is a registered trademark used under license by the Financial Resilience Society. 18
© 2026 Financial Resilience Society. All rights reserved.



Households unable to access insurance to improve their financial security face greater O Eina_lr]cial
esliience

financial vulnerability, with more financially vulnerable households more challenged Institute

The proportion of households reporting they could not access insurance to improve their financial security over the past year fell from 7.1% in October 2024
to 5.4% in February 2026. Yet inequities persist: 15% of ‘Extremely Vulnerable’ households report this challenge, compared to just 1% of ‘Financially Resilient’

households.

Proportion of households that report they could not access insurance to improve their

Proportion of households that could not access insurance to improve their financial
financial security by financial resilience segment (October 2024 and February 2026)

security over the past year (October 2024 and February 2026)

7.1%
B Extremely Vulnerable m Financially Vulnerable
5.4%
’ B Approaching Resilience  m Financially Resilient
18%
15%
9%
[¢)
4% o 39
° 1%
I —
2024 F 202

October 20 ebruary 2026 October 2024 February 2026

Source: Financial Resilience Institute, October 2024 and February 2026 Financial Health and Resilience Index Model, Seymour Financial Resilience Index ®
‘Extremely Vulnerable’ households have a financial resilience score of 0 to 30; ‘Financially Vulnerable’ a score of 30.01 to 50; ‘Approaching Resilience’ a score of 50.01 to 70, and ‘Financially Resilient’ a score of 70.01 to 100.

Seymour Financial Resilience Index ® is a registered trademark used under license by the Financial Resilience Society.
© 2026 Financial Resilience Institute. All rights reserved. 19



Access to insurance to improve financial security measurably drives improved financial Financial

resilience outcomes, and is growing in importance given increasing risks Eiﬁ;ﬂ?e”"e

Access to insurance is increasingly important to financial resilience outcomes. The delta between the mean financial resilience score of households that could

versus could not access insurance to improve their financial security over the past year widened to 22.3 Index points in February 2026, from 19.8 Index points
in October 2024.

Mean financial resilience score of households that could and could not access insurance to
improve their financial security over the past year (October 2024 and February 2026)

As an emerging opportunity, financial institutions, insurers and financial
health organizations can work to identify ways to make insurance more

+19.8 +22.3 accessible for their target customers and communities, where feasible.
' ' This can potentially include for more financially vulnerable or
53.7 54.6 : . : :
underserved households or businesses customers, while scaling solutions
that work and identifying barriers to inclusive insurance.
33.9 32.3 , , :

' Committed financial health leaders can also measure and track whether
improved access to insurance (and different types of insurance) and other
interventions translate into improved financial resilience outcomes for
customers overall and key segments over time [11.

Continued innovation, partnerships and testing-and-learning can help
October 2024 February 2026 advance financial health and resilience from a protection standpoint,

B Could not access insurance to improve my financial security supporting households with different needs and risk levels while ensuring

. . . . solutions are practical, scalable and meet target consumers’ needs.
m Could access insurance to improve my financial security

Source: Financial Resilience Institute, October 2024 and February 2026 Financial Health and Resilience Index Model, Seymour Financial Resilience Index ®
[1] Insurers and financial institutions can understand and track their customers’ financial resilience, and the extent to which specific insurance solutions and other offerings or interventions are driving improved financial resilience outcomes and other business and customer
benefits annually and over time, leveraging the Institute’s Financial Health and Resilience Index, benchmark data and customized tracking.

‘Extremely Vulnerable’ households have a financial resilience score of 0 to 30; ‘Financially Vulnerable’ a score of 30.01 to 50; ‘Approaching Resilience’ a score of 50.01 to 70, and ‘Financially Resilient’ a score of 70.01 to 100.
Seymour Financial Resilience Index ® is a registered trademark used under license by the Financial Resilience Society. 20
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Households that have met with an Advisor to ensure they have the right protection

products or policies have improved financial resilience: especially Boomers and Gen X

Financial
Resilience

Institute

Nearly one in four Canadian households (23%) report having met with an advisor over the past year to ensure they have the right protection products or
policies, with this rising to 33% among Baby Boomers. Across all generations except Gen Z, these households report higher financial resilience scores,

particularly Baby Boomers and Gen X, highlighting the power of financial advisors and protection advice.

As an emerging opportunity: Financial institutions, insurers and others can help more Canadians access financial advisors, practical help, tips and advice to
protect against the unexpected, with this measurably contributing to their financial resilience.

Households overall and by life stage that report they have have met
with an Advisor to ensure they have the right protection products or

policies over the past year (February 2026)

24%
19% 19%

GenZ Millennials Gen X

33%

Baby
Boomers

23%

Canadians
Overall

Mean Financial Resilience Scores overall and by life stage of households that report they
have and have not met with an Advisor to ensure they have the right protection products or
policies over the past year (February 2026)

B Metwith an Advisorto ensure they have the right protection products or policies

B Did not meet with an Advisor to ensure they have the right protection products or policies

52.2 53.6

GenZ

Source: Financial Resilience Institute, February 2026 Financial Health and Resilience Index Model Seymour Financial Resilience Index ®
‘Extremely Vulnerable’ households have a financial resilience score of 0 to 30; ‘Financially Vulnerable’ a score of 30.01 to 50; ‘Approaching Resilience’ a score of 50.01 to 70, and ‘Financially Resilient’ a score of 70.01 to 100.

Seymour Financial Resilience Index ® is a registered trademark used under license by the Financial Resilience Society.
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Millennials

58.8

47.3

Gen X

67.4

52.7

60.4
511

Baby Boomers Canadians Overall
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A third of households lack confidence in the protection advice they are receiving: Financial

with this measurably contributing to their financial resilience Resilience

Households that report they are confident they are receiving the right financial advice to help them protect against the unexpected have significantly higher
Mean Financial Resilience Scores: 61.1 versus 40.4 in February 2026. Overall confidence levels in terms of households reporting they are receiving the right
financial advice to help them protect against the unexpected remain broadly stable, with variance by life stage. There are opportunities for financial health
and resilience-focused organizations to ensure their target customers and communities are receiving relevant financial help and advice to help them protect
against unexpected events and manage risks.

Proportion of households that report they are not confident they are receiving the right financial advice to Mean Financial Resilience Scores for households that are and are not confident they are receiving
protect against the unexpected overall and by life stage (February 2025 and February 2026) the right financial advice to protect against the unexpected (February 2025 and February 2026)

W February 2025 m February 2026

42%

38% 38%

36% 9 60.6 61.1
° 36% 339,

+20 Vi
27%
I 24%

Not confident their household is getting the Confident their household is getting the

GenZ Millennials Gen X Baby Boomers  Canadians right financial advice to protect against the right financial advice to protect against the
Overall unexpected unexpected

34% 33%

Source: Financial Resilience Institute, February 2025 and February 2026 Financial Health and Resilience Index Model Seymour Financial Resilience Index ®

‘Extremely Vulnerable’ households have a financial resilience score of O to 30; ‘Financially Vulnerable’ a score of 30.01 to 50; ‘Approaching Resilience’ a score of 50.01 to 70, and ‘Financially Resilient’ a score of 70.01 to 100.

Seymour Financial Resilience Index ® is a registered trademark used under license by the Financial Resilience Society.
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Households that report they are confident they are getting the right financial advice to help Financial

them protect against the unexpected have improved financial resilience outcomes across ﬁgtsitiﬂf’ence
all life stages

Households that report they are confident that they are receiving the right financial advice to protect against the unexpected have significantly higher Mean
Financial Resilience Scores compared to those that are not confident in this regard across all life stages, and in particular for Baby Boomers and Gen X
Canadians.

Mean Financial Resilience Scores of households that are and are not confident they are getting the right
financial advice to help them protect against the unexpected by life stage (February 2026)

B Not confident their household is getting the right financial advice to protect against the
unexpected

m Confident their household is getting the right financial advice to protect against the unexpected
66.1

58.5

59.2 60.3
42‘4 I 43.8 I

Gen Z Millen nials Gen X Baby Boomers

Source: Financial Resilience Institute, February 2026 Financial Health and Resilience Index Model, Seymour Financial Resilience Index ®

‘Extremely Vulnerable’ households have a financial resilience score of 0 to 30; ‘Financially Vulnerable” a score of 30.01 to 50; ‘Approaching Resilience’ a score of 50.01 to 70, and ‘Financially Resilient’ a score of 70.01 to 100.

Seymour Financial Resilience Index ® is a registered trademark used under license by the Financial Resilience Society. 23
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Financially vulnerable households are significantly more likely to lack confidence they Financial
are receiving the right financial advice to help them protect against the unexpected Egtsit'uf’ence

More than two-thirds of ‘Extremely Vulnerable’ households (69%)report they are not confident that they are receiving the right financial advice to protect
against the unexpected in February 2026, up slightly from 65% in February 2025. This compares to just 11% of ‘Financially Resilient” households reporting
the same. This gap has remained largely unchanged since February 2025, highlighting persistent disparities across financial resilience segments and
opportunities for insurers and others to help their more financially vulnerable customers to protect against the unexpected, as appropriate.

Proportion of households that are not confident that their household is getting the right financial advice to
help them protect against the unexpected by financial resilience segment (February 2026 and 2025)

M February 2025 m February 2026

O,
65% 69%
49% 4%
30% 279
12% 1%
Extremely Vulnerable Financially Approaching Financially Resilient
Vulnerable Resilience

Source: Financial Resilience Institute, February 2025 and February 2026 Financial Health and Resilience Index Model and Financial Well-Being Studies, Seymour Financial Resilience Index ®
‘Extremely Vulnerable’ households have a financial resilience score of 0 to 30; ‘Financially Vulnerable’ a score of 30.01 to 50; ‘Approaching Resilience’ a score of 50.01 to 70, and ‘Financially Resilient’ a score of 70.01 to 100.

Seymour Financial Resilience Index ® is a registered trademark used under license the Financial Resilience Society.
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The financial resilience gap linked to extreme weather has widened: strengthening the Financial

) . Resilience
case for protection and risk management Institute

The Mean Financial Resilience Score of households negatively impacted by extreme weather events over the past 12 to 24 months is 49.3, with these households
‘Financially Vulnerable’, compared to a score of 54.5 for those not impacted as of February 2026, with these households ‘Approaching Resilience’. The financial

resilience gap widened from 2.9 Index points in February 2024 to 5.2 Index points in February 2026, highlighting an opportunity for policymakers, financial institutions
and insurers to strengthen access to protection solutions, practical help and risk management support 11,231

Mean Financial Resilience Health and Resilience Scores of households negatively impacted by extreme weather events
compared to those not impacted (June 2022 to February 2026)

— —Canadians not impacted — —Canadians negatively impacted
542 545 O Eina?cial
£3.3 Feslence
—
52.3
51.8 51.5
/ \ . The Impact of Extreme Weather Events on
—_— Financial Vulnerability for Households and Small
* and Medium Enterprises (SMEs) in Canada

9 September 2026
/ 48 6 4 8- 8 49-3 éfm?%i;g%gsﬁDm and Kuitim Koci
47.7 '
47 .1
S oo eshanes Sy Al e o
June 2022 February 2023 June 2023 February 2024 February 2025 February 2026

Source: Financial Resilience Institute, June 2022 to February 2026 Financial Resilience Index Model and Financial Well-Being Studies, Seymour Financial Resilience Index ®
"The Impact of Extreme Weather Events on Financial Vulnerability for Households and Small and Medium Enterprises (SMEs) in Canada (September 2026) is published here.

[1] Households able to access help in understanding how storms, floods or fires could affect them had a mean financial health and resilience score of 53.7, compared with 39.1 among those unable to access help: a 14.6-point Index difference. This indicates an
association, without establishing causation.

[2] Read the full Intelligence Report ‘The Impact of Extreme Weather Events on Financial Vulnerability for Households and Small and Medium Enterprises (SMEs) in Canada’ (September 2026): https://www.finresilienceinstitute.org/climate-change-intelligence-memo/
[3] "Extremely Vulnerable” households have a financial resilience score of 0 to 30; ‘Financially Vulnerable” a score of 30.01 to 50; ‘Approaching Resilience’ a score of 50.01 to 70, and ‘Financially Resilient” a score of 70.01 to 100.
Seymour Financial Resilience Index ® is a trademark used under license by the Financial Resilience Society.
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' ' ' i i i Financial
There is an increasing number of households financially impacted by extreme weather Rosillonre

events that are not confident they have sufficient insurance coverage Institute

More than half (55%) of households impacted by extreme weather events in the past two years report that their household does not have insurance coverage
to protect against the unexpected, up from 48% in February 2025. This widening protection gap underscores the need for policymakers, financial institutions
and insurers to improve access to appropriate coverage and proactive protection advice as extreme weather events increase in frequency.

Proportion of households financially impacted by extreme weather events over the past 12 to 24 months that report they are not confident their
household has sufficient insurance coverage to protect against the unexpected (February 2026 and February 2025) (1]

M February 2025 m February 2026

55%

Households financially impacted by Canadians overall that report they do not
extreme weather events that do not have have sufficient insurance protection
sufficient insurance protection

Source: Financial Resilience Institute, February 2025 and February 2026 Financial Well-Being Studies, Seymour Financial Resilience Index ®

[1] This data is complemented with benchmark data on the proportion of households overall that report they do not have sufficient insurance coverage to protect against the unexpected

[2] Extreme weather events are described as for example extreme heat, floods or fires with survey respondents asked if they have been impacted by extreme weather events in the past 12 to 24 months.

(3] Data analytics are based on a sample size of 2524 Financial Well-Being Study survey respondents in February 2024 from a representative sample of the population by household income, age, province and gender

[2] Read the full Intelligence Report ’WPhe Impact of Extreme Weather Events on Financial Vulnerability for Households and SmaIPand Medium Enterprises (éjMEs) in Canada’ (September 2026): https://www.finresilienceinstitute.org/climate-change-intelligence-memo/
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Sufficient insurance coverage is associated with higher levels of financial well-being Financial

and overall personal well-being based on the our open-source Financial Well-Being Resilience
Index Model: with this a new finding for this report Institute

As of February 2026, households reporting sufficient insurance coverage have a mean financial well-being score of 6.1 (with these households ‘Coping’),
compared to a Mean Financial Well-being Score of 4.9 (with these households ‘Struggling’) for those not reporting they have sufficient coverage. This
highlights that by helping households to secure sufficient insurance coverage, there is an opportunity for financial institutions and others support their
financial well-being and overall personal well-being, in addition to their financial resilience 1,2.3.4.

Regressed against the dependent variable: one’s level of financial stress over one’s on-going and future financial obligations. Mean Financial We”'being Scores and overall personal We”'being scores of
households that do and do not report they have sufficient insurance
coverage to protect against the unexpected (February 2026)

Increased borrowing
to help pay for
everyday expenses

Level of financial

well-being B Households that report they do nothave sufficient insurance coverage to protect against the

unexpected (1-6)

B Households that report they have sufficient insurance coverage to protect against the unexpected
(7+4)

Household
savings rate

Really Struggling Struggling Coping Thriving
0 1 2 4 9 10

Overall personal well-being Financial wellbeing

Source: Financial Resilience Institute, February 2026 Financial Well-Being Index Model and Financial Well-Being Scoring Tool.

[1] The definition for ‘Financial Well-Being’ was developed by CFPB (Consumer Financial Protection Bureau) in the US and was adopted by our organization. The Financial Well-Being Framework is published here.
(now Financial Resilience Institute) with this peer-reviewed by many organizations and academics around the world. The Index development methodology is published here.
[2] The linear regression model is a strong model with an R2 of 88.9%. It builds on over ten years of longitudinal national Financial Well-Being Studies data and analytics in Canada.

[3] Households are scored from 0 to 10 based on their financial well-being score. Households with a financial well-being score of 0 to 3 are 'Really Struggling’, those with a score of 3.01 to 5 are ‘Struggling’, those with a score of 5.01 to 7 are ‘Coping’ and those with a financial
well-being score of 7.01 to 10 are ‘Thriving.’

[4] The User Guide and Technical Information is available at: https://www.finresilienceinstitute.org/financial-well-being-index-model-and-toolkit/ Potential applications are published here.

The Financial Well-Being Index Model and Financial Well-Being Tool are copyright © Financial Resilience Society and used under license. Seymour Financial Resilience Index ® is a registered trademark used under license by the Financial Resilience Society. 27
© 2026 Financial Resilience Society. All rights reserved.
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Sufficient insurance coverage is associated with higher levels of financial well-being for Financial

Canadians across all life stages, particularly for Gen X Canadians Resilience

Households reporting sufficient insurance coverage have higher mean financial well-being and overall personal well-being scores than those reporting insufficient
coverage, with the financial well-being gap particularly pronounced for Gen X Canadians.

Emerging implication: Financial institutions and insurers can strengthen proactive protection tips, help and advice tailored for different life stages and key planned and
unplanned life events, with opportunities for them to pay particular attention to the needs and pain points of Gen X households and/or other target populations they aim
to serve.

Mean financial well-being scores of household that do and do not report they have sufficient
insurance coverage to protect against the unexpected by life stage (February 2026)

m Households that report they do not have sufficient insurance coverage to protect against the
unexpected (1-6)

B Households that report they have sufficient insurance coverage to protect against the
unexpected (7+)

47 7.2
, ) . \ 6.7 .
; Financial ‘; 6.4
3 Resilience : 5.5 59 5.4
'\‘ Institute ," I ) 4.8
GenZ Millennials Gen X Baby Boomers

Source: Financial Resilience Institute, February 2026 Financial Well-Being Index Model and Financial Well-Being Scoring Tool.

The Financial Well-Being Index Model and Financial Well-Being Tool are copyright © Financial Resilience Society and used under license.

[1] The Financial Well-Being Index Model, A User Guide and Financial Well-Being Scoring Tool has been released as part of the Financial Resilience Institute free Toolkit license: https://www.finresilienceinstitute.org/financial-well-being-index-model-and-toolkit/
[2] The linear regression model is a strong model with an R2 of 88.9%. It builds on over ten years’ of longitudinal national Financial Well-Being Studies data and analytics in Canada.
Seymour Financial Resilience Index ® is a registered trademark used under license by the Financial Resilience Society. 28
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A strong business case: 54% of Canadian customers of Financial Institutions and

Financial
Insurers that rate their Fl highly for helping them to improve their financial wellness over E‘;ﬁ;{j?e”"e
the past year report they are likely to use the same FI for more of their insurance needs

As an independent authority, the Institute tracks the extent to which Canadian bank and credit union customers, insurers and our clients’ customers rate their primary financial
institutions highly for helping them to improve their financial wellness over the past year. This includes analysis of households overall.

Credit Unions have a higher proportion of their members rating their primary Credit Union highly for helping them to improve their financial wellness over the past year
compared to bank clients (58% compared to 47%). Interestingly, a greater proportion of credit union members that rate their credit union highly for helping them to improve
their financial wellness over the past year (59%) report they are likely to use their credit union for more of their insurance needs, with this the case for 55% of bank clients.

Proportion of Fl customers overall, primary bank customers and primary credit union Proportion of customers ove.raII, primary k?ank customers and prim‘ary cred.it union members
members that their primary financial institution highly for helping them to improve their that rate their primary Fl highly for helping them to improve their financial wellness that
financial wellness over the past year (February 2026) report they are likely to use their Fl for more of their insurance needs (February 2026)

58%

59%
55%

47 %

Primary Bank Primary Credit Union Primary Bank Primary Credit Union

Source: February 2026 Financial Well-Being Study, Seymour Financial Resilience Index ®

Seymour Financial Resilience Index ® is a registered trademark used under license by Co-operators and the Financial Resilience Society.
© 2026 Financial Resilience Institute. All rights reserved.
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The Institute is a non-profit organization and leading independent authority on
financial health and resilience and financial well-being in Canada and globally

Improving Financial
Resilience and
Well-Being

We partner with financial services

leaders, policymakers, innovators
and employers to design and
implement solutions that improve
financial resilience, health and
well-being for all — especially the
most vulnerable among us.

@

Be a catalyst for
positive change

through thought-leadership,
impact measurement,
partnerships and
cross-sector
collaboration

@

Reduce financial
vulnerability

in particular for those
who need help most

while helping people,
businesses and
communities to
thrive and prosper

We believe in the power of evidence to build resilience, improve lives and strengthen communities.
Financial services innovation, public policy and programs work best when rooted in data and facts. Our research and impact measurement,
and cross-sector collaboration spark solutions in programs and practice. We're working to help people, businesses and communities to thrive and prosper.

For more information about Financial Resilience Institute and our work: https://www.finresilienceinstitute.org/

Read more about our impact work, at https://www.finresilienceinstitute.org/our-impact

© 2026 Financial Resilience Society. All rights reserved.
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Financial Resilience Health and Resilience Index Model Development Methodology Eiggﬂgi]ac'e

Seymour Financial Resilience Index ® Institute

The Financial Health and Resilience Index Model is a consistently strong model that has been validated over several years. The nine indicators account for
66 percent in the variance in the household financial resilience construct as of February 2026. All indicators are significant at a 95% confidence interval,
with p-values less than 0.05.

* The Financial Health and Resilience Index Model, Seymour Financial Resilience Index ® is a proprietary regression model
developed based on an iterative process to regressing and evaluating over 35 potential indicators against self-reported
‘financial health’ ‘financial resilience’ and ‘financial stress’ measures, using the multiple linear regression technique (1,21

* In the end, nine variables were determined to account for 66 percent of the variance in the financial health and resilience
construct as of February 2026. They accounted for 66 percent of the variable in the financial resilience October 2025; 65 per
cent as of June 2025; 66 per cent as of February 2025 and 67 per cent of the variance in the financial resilience construct as
of October 2024 and 64 percent of the variance in the financial resilience construct as of February 2021 (3.

* The regression model indicators (independent variables) are significant at a 95% confidence interval, with p-values less than
0.05.

* The model builds on over ten years of longitudinal national Financial Well-Being Studies data. The Index has been validated
against all years of Financial Well-being studies data between 2017 and 2026 and through studies and analytics for Fl clients,
government and partners. This has revealed consistency in results, represented by a strong R-squared and similar weights of
the independent variables as predictors of household financial health and resilience.

+ Weightings for the model are dynamic, unequal and based on their overall contribution to the dependent variable in the
model.

Source: Financial Resilience Institute, Financial Health and Resilience Index Model, Seymour Financial Resilience Index ®.

[1] The Financial Resilience Index Model has been peer-reviewed by Statistics Canada, UN-PRB, C.D. Howe Institute. Haver Analytics and leading Financial Institutions and other organizations using it. It was developed building on over ten years of national Financial
Well-Being studies data, with a pre-pandemic baseline of February 2020. The Index is complemented with the Financial Well-Being Studies instrument, with longitudinal research and analytics being conducted with around 1500 of the same households (from the total
sample of 5000 households) over time. The Index is being used by financial institutions and other organizations to measure and track the financial resilience and financial well-being of their customers and stakeholders over time and other aspects such as the extent to
which their customers rate them for helping to improve their financial wellness; financial inclusion challenges, financial stressors, financial behaviours and more.

Financial health, stress and vulnerability data are available dating back to 2017 with mean financial resilience score data based on the Index available from 2020. The Index is complemented with financial health, stress and vulnerability data available by household
income and for key populations dating back to 2017 based on the national Financial Well-Being studies dataset.

[2] The sample size for the February 2026 Financial Well-Being Study is 5429 survey respondents with 4655 scored through the Index (MOE: 1.33%, Confidence Interval 95%).

[3] The nine indicators accounted for 65 per cent of the variance in the financial resilience construct as of June and February 2024; 60 per cent as of October 2023; 63 percent in June 2023; 62 percent as of February 2023 and June 2022.

More information on the Index is available in the at: https://www.finresilienceinstitute.org/why-we-created-the-index/

Seymour Financial Resilience Index ® is a registered trademark used under license by the Financial Resilience Society. 32
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Robust sample sizes for the national Financial Well-Being Studies (2017 to 2026) Financial

. : : . - Resilience
b
complementing the Institute’s Financial Health and Resilience Index Model Institute
. Survey Respondents scored _
Total Sample Size Margin of Error (MOE) Canada’s most robust, independent, longitudinal study on

through the Index [1] Canadians’ financial health, financial resilience and financial

February 2026 study 5420 4655 1.33% well-being and the role Financial Institutions can play to support
their customers’ financial wellness.
October 2025 study 5814 5074 1.30%
o The study instrument complements the Institute’s Financial
June 2025 study 5354 4640 1.34% Health and Resilience Index Model, which is the first Index
February 2025 study 6179 5394 1.33% model of its kind in the world. This is being levered as a
. community asset for good to shine a light on the financial
October 2024 study 2525 2234 2.07% health, resilience and well-being of Canadians, financial
June 2024 study 6218 5433 1.24% inclusion challenges and opportunities for more targeted
support by Financial Institutions, Policymakers and others [1,2]

February 2024 study 6223 5449 1.24%
October 2023 study 5006 4462 1.20%
June 2023 study 5736 5038 1.09%
February 2023 study 5010 4304 1.20%
June 2022 study 5061 4505 1.19%
June 2021 study 5028 4504 1.20%
February 2021 study 3018 2710 1.64%
October 2020 study 3016 2635 1.64%
June 2020 study 4989 4462 1.20%
February 2020 study 1013 919 3.00%
June 2018 study 5067 N/A 1.19%
June 2017 study 5218 N/A 1.17%

[1] The Financial Health and Resilience Index Model, Seymour Financial Resilience Index ® has a pre-pandemic baseline of February 2020 and builds on just under 10 years of longitudinal Financial Well-Being Studies data for Canada.

[2] The Financial Well-Being Studies, conducted by Financial Resilience Institute, are a 15-18-minute online survey with survey respondents recruited through the Angus Reid Forum, Canada’s most engaged and respected online panel. All survey design and analysis are
conducted by Financial Resilience Institute. The study has a representative sample of the population by household income, age, province and gender and is conducted three times a year.

[Seymour Financial Resilience Index ® is a trademark used under license by the Financial Eesilience Society. 33
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Financial Health and Resilience Index builds on multiple years’ of data

The peer-reviewed Index has been validated over many years and builds on nineteen national longitudinal Financial Well-Being
Studies (2017 to 2026) as Canada’s only and most robust longitudinal study on households’ financial health, resilience and well-
being. February 2026 represents the sixteenth Index release.

FEBRUARY 2020

JUNE 2017

First Financial
Well-Being Study
Launched

Index Baseline

Source: Financial Resilience Institute, Februa

JUNE 2020

MARCH - MAY
2020

Pandemic and
Index Launch

Second Index
Release

OCTOBER 2020

Third Index
Release

Financial Well-Being Studies and Financial Health and Resilience Index Model Roadmap
Seymour Financial Resilience Index ®
2017 to 2026

FEBRUARY 2021

Fourth Index
Release

JUNE 2021

Fifth Index
Release

2026 Financial Health and Resilience Index Model.
More information is available in the at: https://www.finresilienceinstitute.org/why-we-created-the-index/

JUNE 2022

Sixth Index
Release

JUNE 2023

FEBRUARY 2024

OCTOBER 2024

FEBRUARY 2023 0 OCTOBER 2023 @ JUNE 2024 12

7

Seventh Index
Release

Seymour Financial Resilience Index ® is"a trademark used under license by Co-operators and the Financial Resilience Society.
© 2026 Financial Resilience Society. All rights reserved.

Eighth Index
Release

Ninth Index
Release

Tenth Index
Release

Eleventh Index
Release

Twelth Index
Release

JUNE 2025

FEBRUARY
2025

Thirteenth Index
Release

Fourteenth
Index Release

Financial
Resilience
Institute

FEBRUARY 2026

OCTOBER

2025 16

Fifteenth Index
Release

Sixteenth Index
Release
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Our longitudinal research and analytics shows that financial resilience mobility is real, i.e. people can Financial

improve their financial resilience within few months, by adjusting their financial behaviours and/or Resilience

accessing offerings and interventions like insurance to help them protect against the unexpected Institute

Proportion of households that have ‘moved up’ a financial resilience segment versus
FINANCIALLY RESILIENT FINANCIALLY RESILIENT ‘slipped back’ between February 2023 and 2024

Slipped back - 18%
FINANCIALLY VULNERABLE FINANCIALLY VULNERABLE

APPROACHING RESILIENCE APPROACHING RESILIENCE

Financial resilience is a continuum that people need to manage over time and through their
life, with people able to adjust their financial behaviours, and/or access relevant solutions or
EXTREMELY VULNERABLE EXTREMELY VULNERABLE supports to help them maintain or improve their financial resilience in while achieving their
life and financial goals.

Source: Financial Resilience Institute, Financial Health and Resilience Index, February 2023 and February 2023, Seymour Financial Resilience Index ®

Longitudinal analytics was conducted 984 survey respondents (with 757 scored through the Index) that answered both the February 2023 and 2024 Financial Well-Being Studies, enabling the ability for the Institute to track movement between segments and factors that
impact financial resilience mobility and progress versus slippage.

[1] The Institute regularly captures a sample size of 1000 to 1500 of the same household survey respondents from previous Financial Well-Being Studies to enable longitudinal analytics and continue to prove that financial resilience mobility is real.

[2] "Extremely Vulnerable’ households have a financial resilience score of 0 to 30; ‘Financially Vulnerable” a score of 30.01 to 50; ‘Approaching Resilience’ a score of 50.01 to 70, and ‘Financially Resilient” a score of 70.01 to 100.

Seymour Financial Resilience Index ® is a trademark used under license by the Financial Resilience Society.

© 2026 Financial Resilience Society. All rights reserved.
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Trended Index analytics shows that the financial resilience of households reporting Financial
they have sufficient insurance protection has improved over the past three years, while Egtsit'ufence
the financial resilience of those not reporting this has remained broadly flat

In February 2026, 55% of households reported sufficient insurance coverage, similar to 56% in 2023; meanwhile, their Mean Financial Resilience
Score rose from 56.9 to 60.1, widening the gap with households without sufficient coverage from 13.1 to 15.4 Index points.

Mean Financial Resilience Score of households that report they have sufficient insurance
coverage to protect against the unexpected (auto, home, life insurance) compared to
those who do not (February 2023 compared to February 2026)

m Households that do not have sufficient insurance coverage

W Households that have sufficient insurance coverage

1
56.9 56.6 59.1 58.9 60
43.8 I 43.1 I 44‘1 I : I : I

February 2023  February 2024  October 2024  February 2025 February 2026

\

-

Source: Financial Resilience Institute, February 2023 to February 2026 Financial Health and Resilience Index Model and Financial Well-Being Studies,Seymour Financial Resilience Index ®
[1] Survey respondents are asked the extent to which their household is confident their household has sufficient insurance coverage to protect against the unexpected on a scale of 1 to 10, with those not reporting they have sufficient coverage
roviding a rating of 1-6 out of 10, and those reporting they do have sufficient coverage providing a rating of 7 or more out of 10.
FZ] For additional data and evidence, see the 'Protection as a Pathway to Financial Resilience and Financial Well-Being Report’ published in January 2025. https://www.finresilienceinstitute.ora/wip-protection-financial-resilience-report/
[3] "Extremely Vulnerable’ households have a financial resilience score of 0 to 30; ‘Financially Vulnerable’ a score of 30.01 to 50; ‘Approaching Resilience’ a score of 50.01 to 70, and ‘Financially Resilient” a score of 70.01 to 100.
Seymour Financial Resilience Index ® is a registered trademark used under license by the Financial Resilience Society. 36
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While there has been a decrease in households overall that have been challenged in Financial

getting information or advice over the past year to understand potential gaps in their Egﬁguteence
home insurance coverage, those receiving this help help have improved financial
resilience outcomes
Households that report they could not access the information or advice they Mean Financial Resilience Score of households that could versus could not get the
needed to understand any potential gaps in their home insurance coverage in information or advice they needed to understand any potential gaps in their home
the past year (October 2024 vs February 2026) insurance coverage over the past year (October 2024 and February 2026)

53.3 53.9
9% 42.5
7.9
3%

October 2024 February 2026

3

October 2024 February 2026

m Could not get the information or advice | needed to understand any potential gaps in
my home insurance coverage

m Could get the information or advice | needed to understand any potential gaps in my
home insurance coverage
Source: Financial Resilience Institute, October 2024 and February 2026 Financial Health and Resilience Index Model Seymour Financial Resilience Index ®

Seymour Financial Resilience Index ® is a registered trademark used under license by and the Financial Resilience Society.
© 2026 Financial Resilience Institute. All rights reserved.
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Households that reported they had sufficient insurance coverage to protect against the Financial

unexpected had significantly improved financial resilience outcomes in October 2024, as Resilience
published in our ‘Insurance as a Pathway to Financial Resilience’ Report

These households had a Mean Financial Resilience Score of 59.1 based on the Institute’s October 2024 Financial Resilience Index model: with this
over 15 Index points higher than households that completely or somewhat agree they do not have sufficient insurance protection, with a Mean
Financial Resilience Score of 44.1 1.

Mean Financial Resilience Scores of households that completely agree, completely or

somewhat agree and disagree they have sufficient insurance coverage to protect against the
unexpected (October 2024)

O Financial
62 9 Resilience

Institute

59.1

Insurance Protection as a Pathway to
Improved Financial Resilience and
Financial Well-Being

441

Report with Index data analytics and insights including on the impact of
extreme weather events on Canadians’ household financial resilience

Report Authors: Eloise Duncan, Kujtim Koci and Patrice Mirindi
Financial Resilience Institute

January 2025

© 2025 Financial Resilience Society dba Financial Resilience Institute. Al ights reserved
No part of any of the content of this report may be reproduced, distributed, modified, framed, cached, adapted, linked to, or made available in any form without the prior written consent of the Financial Resilience Society.

Households that report they  Households that completely ~ Households that completely

donothave sufficient and somewhat agree they agree they have sufficient
insurance coverage have sufficient insurance insurance coverage
coverage

Source: Financial Resilience Institute, ‘Protection as a Pathway to Financial Resilience and Financial Well-Being Report’ (January 2025). The full report and summary are published here.

October 2024 Financial Health and Resilience Index Model and Financial Well-Being Study, Seymour Financial Resilience Index ®

[1] Survey respondents report the extent to which they agree or disagree with the statement "My household has sufficient insurance coverage to protect against the unexpected (e.g. home, auto, life insurance) on a scale of 1 to 10. 1 is ‘Totally disagree’ and 10 is ‘Totally agree”
[2] T-Test Analysis is a statistical method to determine if there is a statistical difference between the means of two groups of data. This analysis was conducted to exclude any effect of household income as a variable on household financial resilience.

'[3] ‘Extremely Vulnerable’ households have a financial resilience score of 0 to 30; ‘Financially Vulnerable’ a score of 30.01 to 50; ‘Approaching Resilience’ a score of 50.01 to 70, and ‘Financially Resilient’ a score of 70.01 to 100.

Data analytics are based on a sample size of 2524 Financial Well-Being Study survey respondents in October 2024from a representative sample of the population by household income, age, province and gender.

Seymour Financial Resilience Index ® is a trademark used under license by the the Financial Resilience Society.
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Households that reported they have sufficient insurance coverage to protect against the Financial

unexpected scored higher across every Index indicator as of October 2024 Egtsitlufence
B Households that report they do not have sufficient insurance coverage m Households that report they have sufficient insurance coverage
Liquid savings buffer 12.4
Self-reported credit score 19.3
Confidence in ability to meet short-term savings goals 17.6
Plan ahead financially for upcoming and unexpected expenses or to save for
long-term goals 1.9
Financial stress composite 121

Debt composite indicator  INMN—  42.14 17.7

. . . . . 4.61
Financial stress over cumrent and future financial obligations — 34.6 14.9

Financial situation has improved over the past 12 months S 79 10.3

Social capital NN 501
P 5352 7.8

Source: Financial Resilience Institute, ‘Protection as a Pathway to Financial Resilience and Financial Well-Being Report’ (January 2025). The full report and summary are published here.
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T-Test analysis showed that there was a clear correlation between households reporting Eina_?cial
they have sufficient insurance protection and improved household financial resilience, ottt

regardless of income

Mean Financial Resilience Scores of households with levels of household income that report they have sufficient
insurance coverage to protect against the unexpected compared to those who do not (October 2024)

71.7
62.8 66.9 64-7
: 48.6
44.4
38.2 I

Up to $49,999 $50,000 - $99,999 $50,000 - $99,999 $150,000 - $199,999 $200,000 or more

M Households that report they do not have sufficient insurance coverage M Households that report they have sufficient insurance coverage

Source: Financial Resilience Institute, ‘Protection as a Pathway to Financial Resilience and Financial Well-Being Report’ (January 2025). The full report and summary are published here.

October 2024 Financial Health and Resilience Index Model and Financial Well-Being Study, Seymour Financial Resilience Index ®

‘[1] 'Extremely Vulnerable’ households have a financial resilience score of 0 to 30; ‘Financially Vulnerable’ a score of 30.01 to 50; ‘Approaching Resilience’ a score of 50.01 to 70, and ‘Financially Resilient’ a score of 70.01 to 100.

[2] Survey respondents report the extent to which they agree or disagree with the statement ‘My household has sufficient insurance coverage to protect against the unexpected (e.g. home, auto, life insurance) on a scale of 1 to 10. 1 is ‘Totally disagree’ and 10 is ‘Totally agree”
Data analytics are based on a sample size of 2524 Financial Well-Being Study survey respondents in October 2024from a representative sample of the population by household income, age, province and gender.
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The free resilience score tool and bank of resources for all Canadians and global Eina_lr]cial
esillience

citizens available at www.myfinancialresiliencescore.com Institute

‘ I . F|na_q0|al Your Financial Resilience Article and Resources FAQ Moving Forward Contact Us
Resilience
Score

How financially
resilient are you?

f
Free Articles and Resources

Check out your financial resilience
score in under 2 minutes.

CHECK YOUR SCORE NOW

Your financial journey is unique, and building resilience is the key.

No matter the challenges we face, we can all work towards maintaining or improving our financial and overall resilience.
By making informed financial decisions, fostering healthy money habits and behaviors, and seeking out relevant support,
you can achieve what matters in life.

Improving your financial health and well-being involves understanding your financial resilience and taking small steps to
bolster it over time, as you strive to achieve your goals.

Building your financial resilience is a journey. Begin yours today.

Seymour Financial Resilience Index ® is a registered trademark used under license by the Financial Resilience Society.
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The Financial Well-Being Index Model for Canadians and Global Citizens

Seymour Financial Resilience Index ®

Source: Financial Resilience Institute, Financial Well-Being Index Model and Financial Well-Being Scoring Tool.

Financial Well-Being Index Model

Financial
Resilience
Institute

The Index measures and tracks household financial well-being and overall well-being at
the national, regional or provincial, segment and individual household level "

Emotional
well-being and
mental health

Relationships
with family &
friends

Financial
well-being

Personal -
Well-being

Satisfaction |

Physical health
with work /

& well-being

Feeling

connected
with

community

Information on the Financial Well-Being Index Model is at: https://www.finresilienceinstitute.org/financial-well-being-model-and-score/ with example applications here.

The Financial Well-Being Index Model and Financial Well-Being Tool are copyright © Financial Resilience Society and used under license.

[1] The linear regression model is a strong model with an R2 of 88.9%. It builds on over nine years’ of longitudinal national Financial Well-Being Studies data and analytics in Canada.

Customized indicators and questions can be added to the Financial Well-Being study instrument based on the nuances of particular countries or organizations, with analytics conducted by Financial Resilience Institute as required.

[2] Six personal well-being dimensions are measured by Financial Resilience Institute with the Overall Well-Being Score able to complement the Financial Well-Being Model and Score.

Complementing the score, the Institute provides independent tracking on the extent to which tier one bank customers (and the customers of any organizations working with the Institute) rate their Fl or organization for helping to improve their financial

wellness over the past year, with business, customer and social benefits and more. The Financial Well-Being Model can be complemented by an individual’s Overall Well-Being Score.

Seymour Financial Resilience Index ® is a registered trademark used under license by the Financial Resilience Society.

© 2026 Financial Resilience Society. All rights reserved.
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The Financial Well-Being Index includes a Bl-compatible scoring tool for financial health Financial

leaders and a free individual financial well-being score tool provided by our non-profit Resilience

Seymour Financial Resilience Index ®

Financial Well-Being

A state of being wherein a person can fully meet current and ongoing financial obligations, can feel secure in their financial future, and is able to make choices that allow
them to enjoy life.

m Financial

o 4
Level of financial — Well-Being
well-bein 2 +
d Financial Score

Well-Being
Index Model

Increased borrowing
to help pay for
everyday expenses

Financial Well-Being Score Tool

Understand and track your Financial Well-Being and Overall Personal Well-Being Score, anytime, anywhere.

3 The subjective Financial Well-Being Index Model is being made accessible as a publicly available tool by non-profit
F| nancila I \ Financial Resilience Institute, as we work to help improve financial well-being for all.

Well-Being

Scoring Tools &

Compatible with Power Bl

Household
savings rate

\

8 &
User Guide™
Really Struggling Struggling Coping Thriving Ond TeChniCGI
Information

0 1 2 3 4 5 6 7 8 9 10

Source: Financial Resilience Institute, February 2026 Financial Well-Being Index Model and Financial Well-Being Scoring Tool. The free individual score tool is available here.

[1] The definition for ‘Financial Well-Being’ was developed by CFPB (Consumer Financial Protection Bureau) in the US and was adopted by our organization. The Financial Well-Being Framework is published here.
(now Financial Resilience Institute) with this peer-reviewed by many organizations and academics around the world. The Index development methodology is published here.

[2] The linear regression model is a strong model with an R2 of 88.9%. It builds on over ten years of longitudinal national Financial Well-Being Studies data and analytics in Canada.

[3] Households are scored from O to 10 based on their financial well-being score. Households with a financial well-being score of 0 to 3 are ‘Really Struggling’, those with a score of 3.01 to 5 are ‘Struggling’, those with a score of 5.01 to 7 are ‘Coping’ and those with a financial
well-being score of 7.01 to 10 are ‘Thriving.’

[4] The User Guide and Technical Information is available at: https://www.finresilienceinstitute.org/financial-well-being-index-model-and-toolkit/ Potential applications are published here.

The Financial Well-Being Index Model and Financial Well-Being Tool are copyright © Financial Resilience Society and used under license. Seymour Financial Resilience Index ® is a registered trademark used under license by the Financial Resilience Society.
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Financial
Resilience
Institute

Contact us for questions, feedback or to explore
collaboration opportunities

For more information

www.finresilienceinstitute.org
www.financialresiliencescore.org

info@finresilienceinstitute.org




